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HONE Sintered Stone (Porecelain) Maintenance Guide 

Our beatiful range of Sintered Stone (Poreclain) offers exceptional durability, beauty, 
and ease of maintenance. This guide provides general information on cleaning, 
maintaining and caring for your HONE Sintered Stone surfaces. 

1. General Cleaning Procedures 

Daily Cleaning: 

o Use a soft cloth or sponge with warm water and a mild, pH-neutral 
detergent. 

o Wipe the surface clean, then rinse with water to remove any soap residue. 

o Dry the surface with a clean microfiber cloth to avoid water spots. 

Removing Spills: 

o For most spills (e.g., coffee, wine, oil), wipe them up promptly with a 
damp cloth. 

o For stubborn stains, apply a small amount of a non-abrasive cleaner and 
gently scrub with a soft sponge. 

Deep Cleaning: 

o Occasionally, use a non-abrasive, pH-neutral cleaner to remove any 
buildup or residue. 

o Avoid products with harsh chemicals, such as bleach, ammonia, or acidic 
cleaners, as they may dull the surface. 

2.  Maintenance  

• Preventing Scratches: While sintered stone is highly scratch-resistant, avoid 
using abrasive scrubbers, steel wool, or cutting directly on the surface. Use 
cutting boards for food preparation. 

• Heat Protection: Although sintered stone is heat-resistant, prolonged exposure 
to extreme heat may cause thermal shock. Use trivets or heat pads under hot 
pots and pans. 

• Avoid Impact Damage: Avoid dropping heavy objects on the surface, especially 
near edges or corners, to prevent chipping. 



3. Special Care Instructions 

• Avoid Harsh Chemicals: Do not use products containing hydrofluoric acid or its 
derivatives, as these can damage the surface. 

More information 

Please note, the information contained within this maintenance guide is general 
information only and does not provide and guarantee or warranty for products 
purchased from HONE. For additional support or product-specific advice, please 
contact our customer service team at info@honesurfaces.com.au. 
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